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FOR IMMEDIATE RELEASE

Seasons Center for Behavioral Health Receives High Marks in Assertive Community Treatment (ACT) Fidelity Report

Spencer, IA – The University of Iowa Health Care Center of Excellence for Behavioral Health recently conducted a fidelity review of Seasons Center’s Assertive Community Treatment (ACT) program. Seasons achieved a score of 113 out of 140 possible points, placing the program in the highest implementation bracket as defined by the Substance Abuse and Mental Health Services Administration (SAMHSA).

Assertive Community Treatment (ACT) is an evidence-based, 24/7 team-based care model for individuals with severe, persistent mental illness who struggle with traditional outpatient services. The multidisciplinary team provides comprehensive, personalized, community-based services to reduce hospitalizations, improve housing stability, and foster independence. The fidelity evaluation reviewed how closely Seasons Center’s ACT program follows the evidence-based ACT model of care and scored the program based on data collected from chart reviews, interviews with clinicians, administrative staff, clients, observation, and any additional documents provided by the agency.  Key areas of review included human resources, organizational boundaries, and nature of services.

The fidelity review report was completed by Nancy Williams MD, Center of Excellence for Behavioral Health; University of Iowa Healthcare.  In the report, Dr. Williams stated, “Spencer is fortunate to have access to a mental health center that is dedicated to evidence-based care and supported by a high-functioning ACT team.  The team is thoughtful and strategic in planning for rural service delivery, including travel considerations, scheduling, and coordination to ensure consistent access and continuity of care. Despite geographic challenges, the team adapts its approach to meet client needs while maintaining the core principles of the ACT model.”

"The ACT team’s strong fidelity rating is a testament to their dedication, collaboration, and daily work in the community," said Dr. Rebecca McCrackin, VP of Clinical Services at Seasons Center. “It highlights the team’s clinical excellence, strong team culture, and unwavering commitment to serve clients in the best way they need.”

“Our team works as a unit and glides through the muddy waters together,” said Amber Utesch, ACT Team Lead at Seasons Center. “Without this team-based approach, we would not have been as successful in the fidelity review or in making the ACT program work as it should to take care of clients.”

About Seasons Center for Behavioral Health

Founded in 1959, Seasons Center for Behavioral Health is a Community Mental Health Center with a mission of “Guiding individuals and families towards a meaningful and fulfilling life”.  Seasons Center provides a variety of behavioral health services in Northwest Iowa including outpatient psychiatry services, outpatient counseling and therapy services, substance use disorder services, emergency and crisis services, case management, peer support, and school-based services.  Seasons Center is nationally accredited through COA Accreditation.  COA Accreditation means that Seasons Center’s programs, services, administration, and management have been rigorously evaluated and meet best practice standards.

For more information on Seasons’ services, please visit www.seasonscenter.org or call 1-800-242-5101.
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